
DISTRIBUTOR AGREEMENT TO TERMS 

PAYMENT TERMS: For customers with established credit, standard payment terms are NET 30 days from the date of the invoice. All payments must 
be in U.S. dollars. For customers without approved credit terms, orders must be prepaid in advance. If the customer fails to make payment within the 
specified terms, Core may defer shipments until such payment is made, or may, at its option, cancel all or any part of the unshipped order. Accounts not 
paid within customer’s terms will incur a $55 late fee and subject to a 1.5% monthly finance charge. An invoice begins aging the day the order is shipped 
from our warehouse location. Payment must arrive at our office on or before the due date on invoice. The "cash" prices recorded on this pricelist are 
based on paying with check, money order or electronic check. Other means of payment will result in a different invoice total. Please contact your Sales 
Development Representative for more information.

STANDARD FREIGHT POLICIES: Products are shipped F.O.B Canton, TX with freight costs and handling fees paid by Core. Any extra charges incurred 
for additional services such as inside delivery, redelivery, special handling, lift gates, sort/segregate or special charges must be paid by the customer. 
Title and risk of loss passes to the customer upon tender of the shipment to the carrier. 

FREIGHT : All orders are shipped freight prepaid. 

MINIMUM ORDER: All sales orders must be $750.00 or more. All orders below $1500.00 are subject to first column pricing structure. A $75.00 fee will 
be assessed to all orders that do not meet the minimum $750.00 requirement. 

EXPORT SHIPMENTS: All shipments made outside the 48 states will be shipped under our standard freight policies to the port of export within the 
United States. All related fees beyond port must be paid by customer. 

DAMAGED SHIPMENTS: If a product is damaged in transit, the customer must note damage with the carrier. If damages are not noted with the carrier 
and product is received in full, it is the customer's responsibility to file a claim with the carrier. Core will not replace any damages or shortages that are 
not noted on the BOL upon delivery. Customers that ship product collect are responsible for filing any claims for damages. Collect damaged shipments 
must still be paid in full, within terms to Core, regardless of the claim status with the customer's respective carrier. 

ORDER PROCESSING: From the time an order is confirmed and approved, Core's internal commitment, under most circumstances, is to fill and ship 
orders within 3-5 business days. 

RETURN GOODS POLICY: All returns must be approved by Core and a return authorization number assigned. RETURNS WITHOUT AN AUTHORIZA- 
TION NUMBER WILL NOT BE ACCEPTED. NO RETURNS AFTER 90 DAYS! Credit is based on original invoice price less a 15% restocking fee. ALL 
RETURNS MUST BE SHIPPED FREIGHT PREPAID. *Private labeled products are excluded from this return policy. Call Core for case by case evalua- 
tion. 

SAMPLE POLICY:  Core Products Co., Inc., provides product samples as a courtesy to assist companies in evaluating our products.  It is our policy to 
limit the number of free samples provided on a case-by-case basis. Samples for existing customers must be shipped with an order and/or the customer will 
pay for shipping fees. Core's Account Managers or Customer Service Staff offers technical assistance and will gladly email literature in conjunction with 
requests. We reserve the right to deny sample requests based upon our internal processes.   Please note: Samples shipped to international 
locations are subject to local customs, duty and vat charges and are the sole responsibility of the receiving party. 

PROMPT DISPOSITION: Core Products will make a good faith effort for prompt correction or other adjustment with respect to any product. Before 
returning any product, contact Customer Service at 1-800-825-2673. 

OSHA SAFETY DATA SHEETS: Safety Data Sheets (SDS) are prepared and supplied by Core upon request. The information and recommendations 
contained on the SDS are believed by Core to be accurate. SDS sheets can be obtained from our website at www.coreproductsco.com/sds 

CANCELLATION: Any cancellation must be approved by Core and may be subject to restocking and other charges. 

* NOTE : EACH PRICE IS LISTED FOR INFORMATION ONLY. PRODUCTS ARE SOLD IN CASE QUANTITY ONLY!

Products are not to be sold in CA 

Customer’s signature Date 

401 Industrial Rd. Canton, TX 75103 800-825-2673 coreproductsco.com 




